Find an advisor

on ia.ca

4 simple steps for your potential clients!
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Click Find an Choose an advisor Communicate needs Advisor immediately

advisor on ia.ca. based on region. via a form. receives clients’ info by
email. Get in touch with

them as soon as
- —C possible.
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An advisor will help you make the best choices for your situation and your investment
and insurance needs.
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Best time to contact you?
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Count on us, to cover the unexpected.

What would you like to talk about? Jeanne Smith will contact you shortly
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Financial Security Advisor Message The client below selected your profiie on the iA Financial Group Find an Advisor
Life Insurance Agent (including seg funds) web page.
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Certified Financial Planner Contact them right away to confirm their needs and schedule 2 mesting

Contacting them quickly Is essential to lay the foundation for a good client-
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Over 165,000 visits in 2023!
More exposure and more opportunities for advisors on ia.ca.
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Satisfaction Follow-ups = Advisors & Clients

Key priority: Provide rapid client care!

The advisor
receives an
follow-up email.
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Client NPS
1 week after initial request, client
receives satisfaction survey.

Advisor NPS

3 weeks after request,
advisor receives satisfaction
survey by email.

0e0
Fah




Find an advisor
on ia.ca

What about your current
clients?

Your existing clients looking for you will
be directed to either Customer Service or My
Client Space to get your contact information.
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FIND AN ADVISOR

Our financial security advisors can help you choose savings and insurance products in line
with your needs.

I do not have an advisor 1 already have an advisor
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Have questions?
Check out the FAQ page to learn more or email us at: mrk-promo@ia.ca.

Looking to increase your
visibility online?

Use our personalized links and social media
posts to generate sales opportunities.

To know more about this tool only available
at iA, go to our Web Showcase.



https://web-showcase.ia.ca/brokerage/personalized-links
https://iaa.secureweb.inalco.com/cw/-/media/documents-repository/individual-insurance-savings-and-retirement/common/2022/03/find-an-advisor-faq.pdf
mailto:mrk-promo@ia.ca
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